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Patient Appointment Policy

At Shiraz Endodontic Practice, we are committed to providing high-quality care and ensuring that appointment
times are used efficiently for the benefit of all our patients. This policy outlines our approach to booking,
rescheduling, and cancelling appointments.

Appointment Deposits

To secure your initial consultation appointment, the full fee will be taken in full at the time of booking.
For treatment appointments, a deposit may be required to confirm your booking.

Rescheduling Appointments

We understand that unforeseen circumstances may arise. However, to maintain fair access to care for all
patients, particularly those in urgent need, we kindly request at least two full working days’ notice (excluding
weekends and bank holidays) if you need to reschedule your appointment.

Missed Appointments
Missed or late-cancelled appointments impact our ability to provide timely care to other patients.
A fee of £75.00 per 30 minutes of clinical time will be charged for:

e Appointments rescheduled with less than two full working days' notice

e Failure to attend without prior notice

If you are unable to attend, please contact us as soon as possible by telephone on 0121 709 1660 or email at
info@shirazendo.com and provide a reason for cancellation.
We understand that illness or emergencies can occur, and we will consider such cases on an individual basis.

Practice Cancellations

If Shiraz Endodontic Practice needs to cancel or rearrange your appointment, we will give you as much notice as
reasonably possible. In such cases, our liability is limited to a refund of any deposit paid. We are unable to accept
responsibility for any additional costs or losses incurred as a result of cancellation.

Thank You

Our aim in sharing this policy is to maintain fairness and transparency, and to minimise disruption and
unnecessary charges. We appreciate your understanding and cooperation.
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